MyHHITUTIATBFHOE JTOIIKOJIBHOE 00pa3oBaTesbHOe yupexaeHue «Jlerckuii cam Nel9y»

[Tpuxaz
OT126.09.2022r. Ne83

OO0 yTBEpXXJICHUHU TIOJIOKEHUS O MOPSAKE PACCMOTPEHHUS OOpaIIeHU TpaXKaaH
B MJIOY «Jlerckuii cag Nel9y»

B nensx coomoaenus enepanpHoro 3akoHa ot 02.05.2006 Ne 59-D3 «O nopsiike paccMOTpPEHUS
oOpareHuit rpaxkaaH Poccuiickoit ®enepauun» B pemakuuu ot 27.12.2018r. a Taxke md
YpEryJIMpoBaHUs IPAaBOOTHOLIEHUH, CBSI3aHHBIX C pealnu3alneil rpaxkJanHuHoM P@, 3akperieHHOro 3a HUM
Koncrurynueit PO npasa oOpaiieHust B OpraHbl MECTHOT'O CAMOYITPABIICHHS

MIPUKA3BIBAIO:

1. VtBepauth IlonoxeHne o MOpsSIKE pPacCMOTPEHHUs OOpalleHUuH TpaXKAaH B MYHUIIUINAIHLHOM
JOHIKOJILHOM 00pazoBateiabHOM yupexaeHuu «Jlerckuii can Nel9y» (Ilpunoxenne Nel).

2. YuacTHuKam oOpa3oBaTeiabHbIX oTHomeHnd MIOY npuHAaTh K cBeneHuto nanHoe [lonoxenue.
3.Pazmectuts [lonoxenue o nopsiike paccMoTpenus odpaiienuit rpaxkaad B MOV «/lerckuii cam Nel9»
Ha caiite JJIOY.

4. KoHTpOJIb MCIIOJTHEHHUST HACTOSIIIIETO MPHKa3a OCTABIISIO 33 COOOH.

3asenyronmit MIIOVY «Jlerckuii cax Nel9» T.B. KonoBasosa
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1. O01mue moJ10KeHUs
1.1.Hacrosimee  IlonmoskeHue o mOpsIKE pacCMOTPEHUST OOpaIeHuil Tpaxaad B aJAMHUHUCTPAIHIO

MYHUIIUIAIBHOTO JIOIIKOJIBHOTO 00pa3oBarenbHOro yupexkaenus «Jlerckmii cax Ne 19» (nmamee
— YupexaeHue) pazpadboTaHo B COOTBETCTBHUH co cTtaTheld 24 Koncturyiuu PO, Tpynossim Kogexcom PO,
denepanbHbIM 3aKOHOM oT 02.05.2006 Ne 59-
®3 «O nopsiike  paccMOoTpeHust oOpareHuidt rpaxkaan Poccuiickoit denepanuu» B peAaklUd OT
27.12.2018r.
[TonoxkeHneM  peryiupyroTcsi  MPaBOOTHOIIEHUS, CBI3aHHbIE  C peanu3alueil rpaxaaHuHoMm PO
3akperuieHHoro 3a HUM Konctutynueir PO npaBa oOpaiieHus B OpraHbl MECTHOTO CaMOYIPaBJICHUS,
YCTaHABIIMBAETCS OPSAIOK PACCMOTPEHHS OOpallleHUI rpaXKIaH B aIMUHUCTPALIUIO Y UpEKICHUS.

1.2.0pranuszanust  paboThl ¢ OOpAIICHUSAMH TPAKAAH B aIMUHUCTPALIMIO YUPESKICHUS BeleTCS B
coorBercTBUM ¢ Konctutymueir P®, denepanbubiM 3akoHoM oT 27.07.2006 1. Ne 152-®3 «O
IIEPCOHANBHBIX JTaHHBIX» B penakuuu ot 02.07.2021, denepanbHbiM 3akoHOM 0T 27.07.2006r. Ne 149-D3
«O6 unHdopmanuu, HMHPOPMAIMOHHBIX TEXHOJOTHIX U O 3alUTe MHPOpPMAIUK» B  PENaKUUU  OT
30.12.2021r.u Hacrosiuum [lonoxenuem

1.3.YcTraHOBIEHHBIH ~ HACTOAILIMM [TonoxxeHneM  TOPSJIOK ~ PAcCMOTpPEHUs  OOpalieHui
rpaXJaH pacHpoCTpaHsIEeTCs Ha BCe OOpalleHHs TpakIaH, 3a HMCKIOYEHHEM OOpalleHuil, KOTOpbIe

MOJIeKaT PaccMOTPEHHIO B UHOM MOPAJIKE, YCTaHOBJICHHOM benepanbHbIMU
KOHCTUTYIIMOHHBIMH ~ 3aKOHAMHM U HWHBIMH  (eJepaJbHBIMA  3aKOHaMHM, a TakXkKe  IIHCeM,
UCIOJMHEHHBIX ~ HAa  OoUIMATbHBIX  OJIaHKax YUPESXKIEHUHN,  OpraHu3aluid, MPEINPUITUH,

MOJNUCAHHBIX UX PYKOBOJUTENSMHU, YIIOJTHOMOYEHHBIMM Ha TO JIMIIAMHU, KOTOPBIE pACCMAaTPUBAIOTCS
B IIOPSI/IKE, YCTAaHOBJIEHHOM JJIsl 0011Iel KOPpPECHOHICHIINY.

1.4.Y craHOBIEHHBII HacrossuM ITostoxkeHneM nopsiok pacCMOTPEHUS oOparnieHui
rpaxiaH pacnpocTpaHsaeTcs Ha [IPaBOOTHOILIEHUS,  CBSI3aHHBIC C paccMOTpPEHUEM
oOpamieHMH  WHOCTPAHHBIX TPaKAaH M JMIl  0€3 rPaKIAaHCTBA, 3a UCKIIOUYCHUEM  CIIy4aes,
YCTaHOBJICHHBIX MEXyHapOaHbIM AoroBopoM Poccuiickoii @enepanun uinm deaepaibHbIM 3aKOHOM.

1.5.1lopsaok BeeHust ACTONPOU3BOACTBA 10  OOpallleHUsIM  T'paxk/JaH, OpraHu3aluyl JINYHOTO
mpueMa  IpaXJaH, HHbIE  BOIPOCHL, HE  yperyinupoBaHHble  HactoAamuMm  llonmoxkenuewm,

YCTaHaBJIMBAIOTCS WHucrpykuueit o JIeJIONPOU3BOJICTBY, IPUKA3aMU, PACIIOPSKEHUIMU
3aBEYIOLIETO YUPEKICHUEM.

1.6.AnMuHucTpanus YUpexaeHus CUCTEMaTUYECKU AHAIM3HUPYET u o0o0mmaer
oOpalleHus TpakJaH, coJepiKaliuecs B HUX KPUTUYECKHE 3aMeyYaHus, ¢ LEJIBIO

CBOCBPEMEHHOIO  BBISBICHUS W YCTPAaHEHUS IIPUYMH, IOPOKIAIOIIUX HapyleHue TMpaB H
OXpaHsAEMbIX 3aKOHOM UHTEPECOB I'PAXK/IAH.

2.IIpaBo rpaxnaH Ha o0OpameHue
2.1.leiictBue Hactosimero [lomoskeHHs pacrpocTpaHseTcsi Ha BCe OOpallleHusl TpaxkaaH, 3a
UCKIIIOYECHUEM:
-o0palleHnii, paccMaTpUBaEMbIX B TMOPSAAKE KOHCTUTYIIMOHHOTO, YTOJIOBHOTO, TPa)XIaHCKOTO
CYJOTIPOU3BO/ICTBA, IPOU3BOJICTBA I10 JIeTIaM 00 aIMUHUCTPATUBHBIX TPABOHAPYIICHUSIX;
- 00pallleHNi, CBA3aHHBIX C U300pETEHUSIMH, OTKPBITUSAMH, PAalliOHATIU3aTOPCKUMHU

MNpEAJIOKCHUSAMHU, TTOPAIOK paccMOTPCHUA KOTOPBIX PCTIIaMCHTHUPYCTCA (l)ellepaHBHLIM
3aKOHOJAaTCIIbCTBOM,
- O6paH_IeHI/II71, BBITCKAOIIUX nus3 OTHOMCHHﬁ, CKJIaAbIBAOIIUXCsI BHYTPU KOJUICKTHBOB

KOMMEpPUECKUX U1 HEKOMMEpPYECKMX  OpraHu3alui, OOLIECTBEHHBIX OOBEAMHEHUHN, PETYINPYEMbIX
HOpMaMH (eiepabHOrO 3aKOHOJATEIbCTBA, UX YCTABAMHU U MOJIOKEHUSIMH;
- oOpanieHnit HHQOPMALIMOHHOTO XapakTepa B apXWBbl, OMOIMOTEKH, OpPraHbl CTATUCTUKU MU JApYyTUe
OpraHH3alMH.

2.2.I'paxxgaHe UMMEIOT MpaBo oOpamarbcs JUYHO B YCTAaHOBIEHHOM  Qopme, a Takxke
HamNpaBIATh HMHIMBUAYyaJIbHbIE M KOJJIGKTMBHbIE MHCbMEHHBIE OOpalleHUs B aJMUHHUCTPAIMIO
VYupexnenus 1100 T0JKHOCTHBIM JIUIAM.

2.3.I'paxnaHe peaqu3yloT IpaBo Ha oOOpalleHne CBOOOJHO U JOOpPOBOJIBHO, HE Hapyllas IpaB
¥ CBOOOIBI IPYTUX JIHII.

2.4.®opma obpariieHus rpaXx/1aHaMH BEIOUPAETCS] CAMOCTOSITEIBHO.

2.5.PaccMoTpenue oOpamieHuit rpaxaad OCyIIeCTBISIETCS] O€CIUIaTHO.



3.0cHOBHBbIE TEPMHHBI, HCIIOJIb3yeMble B HacTosiieM [losio:keHnu
B HaAaCTOAIICM HO.HO)KGHI/II/I I/ICHOJIBSyIOTCH cne;[yfonme OCHOBHBIC TepMI/IHBIZ
3.1.006pamenue rpaxiaHiHa, HAIIPaBJICHHOE B aIMUHUCTPAINIO Y UPEKICHUS MHUChMEHHOE OO0

YCTHOE TIPEJIOKCHHE, 3asIBIICHNE WM KaJI00a:
MPEIIOKEHUE - PEKOMEHIAITUS rpaKJaHuHA o COBEPIIICHCTBOBAHHIO
HOpMaTI/IBHbIX HpaBOBbIX aKTOB JCATCIIBHOCTHU AI[MI/IHI/ICTpaLII/II/I quexcﬂeﬂml, pa3BI/ITI/IIO
OOIIIECTBEHHBIX OTHOIICHHUH, YIYUIIICHUIO BOCIIMTATEIbHO-00pa30BaTeIbHON U UHBIX chep
JICITEeIILHOCTH,
3asBJICHUE — MPOChOa T'pakJIaHWHA O COJICUCTBUM B PeaIU3aIlMU €r0 KOHCTUTYIIMOHHBIX MPaB U CBOOO.
NN KOHCTI/ITYI_[I/IOHHBIX HpaB 148 CBO6OI[ ﬂpyrI/IX JIMII, JII/I6O COO6IJ.I€HI/IG [0) HapymeHI/II/I 3aKOHOB WU HMHBIX
HOPMATHBHBIX MPABOBBIX aKTOB, HEAOCTATKaX B pab0oTe AJIMHHUCTpAIMKN YUPEKIACHUS I KPUTHKA €
JIeSITEIILHOCTH;
k)anoba - mpockda TpaKJaHWHA O BOCCTAHOBJICHUW WJIM 3aIUTE €r0 HApYIICHHBIX IMpaB, CBOOOA WM
3aKOHHBIX I/IHTepeCOB JII/I60 HpaB, CBOGOII HNJIN 3aKOHHBIX I/IHTepeCOB ﬂpyrI/IX JINI.

3.2. ObparieHne MOXKET OBITh KOJIJIEKTUBHBIM, €CJTM OHO TOJIITACAHO ABYMsI B 00Jiee aBTOpaMu, JIN00
HOCTYHI/IBI_HCG OT UMCHHU KOJIJICKTHBA IOpI/II[I/I‘ICCKOFO JIj1a. KOJ’IJIQKTI/IBHBIM CUHUTAKTCS TAKKE 06pameH1/1;1,
MOMHCAHHBIE YIECHAMU OJHOM CEMBH.

4. Ilopsinoxk uH(pOpMHUPOBAHUA 0 padoTe ¢ 0OpalleHUSIMH TPAKIAH

4.1. HWnadopmamuss 1o BompocaM pabOThl C OOpameHUSMHU TpakIaH pa3MemaeTcs B
JOCTYMHOM (hopMe HacaiTe YupexaeHus, a TaKKe MPEIOCTABIAETCS MO TeIePOHY HIIn MUCBbMEHHO,
BKJIFOYAs! 3JIEKTPOHHYIO TTOYTY, B XOJI€ JIMYHOTO MpUEMa.

4.2. MecTo HaXOXJICHUS Y UPEeKICHUS:
188279 Poccuiickas @enepanus JleHunrpaackas o0racTb
Jlyxxckuii paiton, n. JI3epxxunckoro, yia Hosas, 1.1

4.3. I'paduik paboThl YupekaeHHs ¢ OOpAIICHUSIMH TPaXKIaH:
nonenensHUK: ¢ 10.00 1o 12.00, ¢ 15.00 no 17.00;
yersepr: ¢ 10.00 go 12.00, ¢ 15.00 no 17.00.
Cy600Ta, BOCKPECEHbE - BBIXOJIHbIEC THU;
O6enennsrii nepepsis - ¢ 12.00 xo 13.00.

4.4. Opranu3zanuio, o0ecrevyeHrue 1 KOHTPOJIb 32 MOPSAKOM paccCMOTpeHusi oOpalleHuil rpaxiaH B
YupexaeHnn oCyniecTBIIIET 3aBEAYIOIIUN.
tenedoH s crpaBok: 8(81372) 50-475

4.5. Ilo Tenedony nmpenocrapisercs cieayromas nHhopmanus:
-rpaduK mpreMa rpa)IaH 3aBeAYIONINM Y YpeKICHUEM;
-TIOYTOBBIE aJIpeca, aJipeca MIEKTPOHHON MOUTHI JJIs HANPaBIEHUS MUCbMEHHBIX 00paIieHuil;
-TIOPSIIOK U CPOKU PACCMOTPEHHUS 0OpaIIeHuid Tpax/iaH;
-TpeOoBaHus K 0OPOPMIICHUIO TUCBMEHHOTO O0paIleHHUS;
-TIOPSI0OK 00>KanoBaHus AeUCTBHM (O€3eCTBYS) U PELICHUH, OCYIIECTBIIEMbIX U PUHUMAEMBIX B XOJI€
paccMOTpeHHs OOpalleHHUS;
-OCHOBaHMS JIJIs1 OTKa3a B PACCMOTPEHHUH OOpaIIeHU TpaXaaH.
[Tpu HEOOXOAMMOCTH TPAKIAHUHY MOKET OBITH MPEIOKEHO OOPATUTHCS TMCHbMEHHO WJTH Ha3HA4YE€HO
ynoOHOe eMy BpeMsl ISl KOHCYJIbTAIIUU.
Bpewms renedonHOr0 pazroBopa He JOKHO MpeBbImaTh 10 MUHYT.
Ecnu 3aBenytonuii He MMeEET BO3MOKHOCTH CaMOCTOSATENIbHO OTBETUThH Ha TIOCTABIICHHbBIE
BOITPOCHI, OH JIOJDKEH COOOITUTH TPKIAHUHY Tele()OHHBINH HOMEp, TT0 KOTOPOMY MOXKHO MOTY4IUTh
Heo0XouMYI0 HH(pOpMAIIHIO.
3aBeyrONINi, OCYIIECTBIISIONNN TPUEM U KOHCYJIBTUPOBAHUE, JOJIKEH OTHOCUTHCSI K 0OpaTUBIIUMCS
rpakJaHaM KOPPEKTHO U BHUMATEIbHO, HE YHM)XKasi UX YE€CTU U JOCTOMHCTBA.

4.6. 'paxxgaHuH C y9ETOM peXrMa padoThl YUPEkKICHUSI C MOMEHTA IMMprUeMa 00paIlieHus UMeeT IIPaBo
Ha TIOJy4YeHHE CBEJIEHUH O TPOXOKACHUU MPOLEAYPHI IO PACCMOTPEHHUIO €ro 0OpallieHusl.

4.7. IlucbMeHHble oOpalieHus rpax/aad (BKI0Yas 00palieHust, HOCTYIHUBIINE MO AJIEKTPOHHOM 1OYTE)
paccMaTpuBalOTCs 3aBEAYIOIIMM, C  YYETOM BPEMEHU MOJATOTOBKM  OTBETA 3asBUTENI0 B CPOK, HE
npeBbIaronuii 30 JHEH ¢ MOMEHTa PErucTpaIuu 00paIieHus B Y YpekICHUH.
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4.8. OcHoBHBIE TpeOOBaHMS K MH()OPMUPOBAHHIO TPAXK/IAH O TOPSIIKE PACCMOTPEHUS O0OpaIlieHuit:
— Hajmu4ue B oOpameHnu GaMuInu, IMEHHU, OTYECTBA TPaKIaHWHA (€T0 IPEeICTaBUTES,
YIIOJITHOMOYEHHOTO B YCTaHOBJICHHOM 3aKOHOM TIOpsIKE) M €ro azapeca (MOYTOBOrO WIIM ajpeca
AJICKTPOHHOMU MOYTHI);
— yKa3aHWe KOHKPETHOH  MH(OPMALUU, CYTH IPEJIOKEHHS, 3asABICHHUS WIK KalloObl  (coaep:kaHue
JOJHKHO UMETH IMOAPOOHYIO TEMATHKY BOIIPOCA);
- HAJIMYUE JTUYHOM MOINCH U 1aTh;
— IpeAOoCTaBIICHHUE rpaXxIaHMHOM MaTepUabl HE JIOJDKHBI COZIepKaTh HELEH3ypHBIE TNO0
OCKOpOUTENBHBIC BBIPAKEHUS, YTPO3bl KU3HH, 370POBBI0 M MMYIIECTBY JOJDKHOCTHOTO JIMIA, @ TaKXKe
YJICHOB €r0 CEMbHU
[Tpu muaHOM OOpaIeHny rpaXJaHuH MPEIBABISIET JOKYMEHT, yOCTOBEPSIOMINI JIMYHOCTb.

5. IlepeyeHb OCHOBAHM JISI 0TKA3a B PACCMOTPEHUHU 00pallleHUid TPaKIaH

5.1. Ecnu B muCbMEHHOM OOpaleHUH He yKa3aHbl (paMuius Tpak1laHuHa, HAIPaBUBIIIETO
oOpallleHue, U MOYTOBBINM WM 3JIEKTPOHHBINA aJpec, MO0 KOTOPOMY JOJDKEH ObITh HampaBieH OTBET,
OTBET Ha OOpalIeHne He JaeTcsl.

5.2. Ecnu B oOparienun coepikarcs CBEACHUS O MOAr0TaBIMBAEMOM, COBEPIIAEMOM HIIH
COBEpPIICHHOM TIPOTUBOMNPABHOM JIGSHHHM, a TaKXke O JIMIE, €ro MOJrOTaBIUBAIONIEM,
COBEpUIAIOIIEM WM COBEPUIMBIIEM, OOpallleHHE IMOJICKHUT HAIPABJICHUIO B TOCYIapCTBEHHBIN OpraH
B COOTBETCTBUU C €r0 KOMITCTECHITUCH.

5.3. O6pamenue, KOTOpPOM 003KajyeTcs CyJeOHOe pelieHue B TEYECHUE CEMU JTHEHN CO IHA
pETHUCTpAIMK, BO3BPAMIACTCS TPAKIAHUHY C PA3bsICHECHHEM MOPSIIKa 00’KaI0BaHUS JaHHOTO CYAeOHOTO
pelIeHus.

5.4. B ciydae, eciau B OOpaIeHUH COACPKATCS HELIEH3YPHBIE INOO OCKOPOHUTEIhHBIC BBIPAKCHUS,
yrpo3bl KU3HU, 3J0OPOBBI0 U UMYIIECTBY MOJKHOCTHOTO JIMIIA, & TAK)KE WICHOB €ro CEMbH, OOpalleHHe
ocraeTcs 6e3 OTBETa 10 CYIIECTBY MTOCTABICHHBIX B HEM BOITPOCOB.

5.5. Ecnu TekcT MMCbMEHHOTO oOpalleHHsl He MOAJAeTCsl MPOYTEHUI0, OTBET HAa OOpalleHHEe He
HYXXJaeTCsI, OHO HE TIOJIUICKUT HAIPaBICHUIO HA PACCMOTPEHHE, O YeM COOOIIACTCS TpaXIaHHUHY,
HaIpaBHUBIIEMY OOpaleHle, eciiu ero (haMUJIus U MOYTOBBIN apec MOIJAI0TCs MPOYTEHHUIO.

5.6. Ecim B mHCHbMEHHOM OOpalleHuu TpakIaHWHA COJEPXKUTCS BOMPOC, HA KOTOPBIA €My
MHOTOKPaTHO JaBaJlUCh MUChbMEHHBIE OTBETHl IO CYIIECTBY B CBSI3M C paHee HaIpaBIsIEMbIMU
oOpaleHus M1, W, TPH ITOM, B OOpAIICHUH HE TPHBOJATCS HOBBIC JTOBOJBI WM OOCTOSITEIBCTBA,
JOJDKHOCTHOE JIUIIO0 BIPaBe MPHUHATH pPEIICHUE O Oe30CHOBATEIHLHOCTH OYEPEAHOTO OOpalicHHs H
MPEKPAIIEHUH TEPENUCKH C TPAKIAHMHOM IO JaHHOMY BOIMPOCY NpPU YCIOBHH, YTO YyKa3aHHOE
oOpalieHrue W paHee HampaBisieMble OOpAaICHUS HANPABILIUCh B OJAWH M TOT JXK€ OpraH MECTHOTO
CaMOyNpaBleHUS] WIH OJHOMY M TOMY K€ JOJDKHOCTHOMY NuIly. O JaHHOM peIIeHHH YBEIOMIISETCS
IpaX}JIaHWH, HAIPAaBUBIIUH OOpaIeHHE.

5.7. Ecnu OTBET MO CyIIECTBY MOCTAaBIEHHOTO B OOpAaIllEHWU BOIPOCAa HE MOXET OBITh JaH 0e3
pasrIanieHus CBeICHNH, COCTABISIFOIINX TOCYIAPCTBCHHYIO WIIH HHYIO OXPAHSIEMYIO denepanbHBIM
3aKOHOM TaifHy, TpaKJaHUHY, HApaBUBIIEMY oOOpalleHne, COOOIIAeTCsI O HEBO3MOXKHOCTU JaTh OTBET
M0 CYIIECTBY IOCTaBJICHHOTO B HEM BOINPOCAa B CBS3HM C HEAOIMYCTUMOCTHIO PAa3TJIAlICHHUS YKa3aHHBIX
CBEJCHUU.

5.8. B xoxe nu4HOTO mMpueMa TpaxAaHUHY MOXKET OBbITh OTKa3aHO B JAJbHEHIIEM PacCMOTPEHUU
oOpallieHus1, eClii eMy paHee ObLT JIaH OTBET IO CYIIECTBY MOCTaBICHHBIX B OOpAIIEeHHH BOIIPOCOB.

5.9. B cirydae oOparnieHus rpaKIaHHHA ¢ TUCBbMEHHBIM 3asBJICHHEM O IMPEKPAIIEHUU PACCMOTPEHUS
€ro oOpalleHus, OTBET Ha OOpaIlleHHe He TaeTCsl.

5.10. HamnuceMa, HE  ABJSIONIHECS  3asABICHUAMH, JKaIO0AMH WM  TPEIIOKCHUSIMH, HE
CONiepKallliie  KOHKPETHBIX  NPEUIOKEeHWH wiId  mpockd (B TOM  YHCle  CTaHJapTHHIC
MO3/IpaBJicHUs, COOOJIC3HOBAHMS, TMUChMa TIPHUCIAHHBIC JUIT CBEJCHUS W T.J.), OTBETHI, KaK IIPABHUIIO,
HE JIaf0TCs.

5.11. VYBemomienue o0 OTKa3e B PAaCCMOTPEHUH OOpaIIeHHs JJODKHO COJEpPKaTh OCHOBAHUS
0TKa3a C 00s13aTeIbHON CCHUIKOM Ha HAPYIIICHUS.

6.YcJ10BHSI M CPOKHM PACCMOTPEHHs 00palleHui rpakIaH



6.1. IluceMeHHoe oOpalleHue, MOCTYyNUBIIEe B YupexaeHue, paccmarpuBaercs B TedeHue 30
JTHEW CO JTHS PETUCTPALK B Y UPEKIACHUU.

6.2. 3aBenyrouuii YupexJeHUs BIIpaBe YCTAHABIMBATh COKpAIIEHHBIE CPOKH PACCMOTPEHHS
oOparieHu# rpaxaaH.

6.3. B HCKIIOUMTENBHBIX ClIydasiX, a TaKKe B cJydyae HampaBJCHHUs 3ampoca B WHOW Oprax
MECTHOT'O CaMOYIPABJICHHUs, 3aBEAYIOILNH, BIpaBe MPOUIMTh CPOK paCCMOTpPEHUs oOpalleHus: He Oosee
yem Ha 30 1HEH, ¢ yBEJOMJICHHEM O MPOIJICHMH CPOKAa PACCMOTPEHHs, TpaKAaHWHA HAIpPABUBILETO
oOparieHue.

6.4. Pe3ynbraToM paccMOTpeHHs 0OpalleHuii TpakjaH, BISIETCS PACCMOTPEHUE BCEX IMOCTABICHHBIX
[I0 CYIIECTBY BOIIPOCOB B oOpamieHuu. llpuHsATHE 1O HMM HEOOXOOUMBIX MEp U HalpaBieHUE
MOTHBHPOBAHHOT'O OTBETA UM YBEJOMJICHUS TPaKIaHUHY.

7. TpeGoBaHusl K MOMeIIEHUSIM U MeCTaM NpHeMa o0paleHuii rpaxian

7.1. Ilpuem oOpaleHuii rpax/iaH OCyILIECTBIsETCS B KaOuHeTe 3aBenytoniero. [lomenenue 10KHO
COOTBETCTBOBATH CAHUTAPHO-3MUIEMUOJIOTHUECKUM IMIPABHIIaM U HOPMATHBAM.

7.2.  Mecro uHPOpMHpOBaHUS, MpeIHA3HAYEHHOE JUII  O3HAKOMIIEHUS  TpaxkgaH ¢
MHPOPMALIMOHHBIMM ~ MaTepHajamMH,  00opyayercs HH(pOPMAIMOHHBIM CTEHIOM, CTYIIbSIMU  H
CTOJIOM 1711 OOpMIICHUS JOKYMEHTOB. MecTo OXKuJaHHs JOJDKHO CO3AaBaThb KOMGOPTHBIE YCIOBHS
IUISL TPaKIaH.

7.3. Ilomemenue s mpuéma TpaxkaaH JIOJDKHBI COOTBETCTBOBATH KOMGMOPTHBIM Jis TpaxkaaH
YCIIOBHSIM Y ONITUMAJIBHBIM YCIIOBHSIM PaOOTHI 3aBEIYIOMIETO Y UPEKICHHEM.

7.4. Kabuner nns npuéma MHCBMEHHBIX OOpallleHUuH TpaxkaaH o0O0pyaoBaH HH(OPMAIIMOHHOU
TaOJIMYKOM C yKa3aHHEM JOJDKHOCTH, paMuiny,  WMEHHM,  OTYeCTBa  YMOJHOMOYEHHOrO  JIUIIA,
OCYILIECTBIISIOLIETO MPUEM MUCbMEHHBIX OOpalIeHUI IPpaXKaaH.

7.5. B mensx oOecniedyeHHs KOHOGUACHIMAIBLHOCTH CBEICHHH O TpakJaHaX OIHOBPEMEHHO
BEJETCSl TMPUEM TOJBKO OJHOTO Tpa)JaHWHA, 32 UCKIIOYCHHEM CIy4yaeB KOJUIEKTHMBHOI'O OOpaIleHUS
rpakJaH.

7.6. Paboyee MecTO 3aBeIyIONIEr0 YUpeKIEHUEM, OCYIIECTBISIONIEIO PACCMOTpPEHHE OOparieHui
rpaXgaH,  JOJDKHO  OBITh  00ECHeueHO  OPrTeXHUKOW,  IMEPCOHAJIBHBIM  KOMIIBIOTEPOM,
MPOrPaMMHBIM OO€CrieueHuEM MO3BOJIAIOIMIMMY OPTraHU30BBIBATH HCIIOJIHEHHWE (YHKIUU B IMOJHOM
o0beme.

8. Jranbl padoThl ¢ 00paLIeHUIMH ITPAKAAH

8.1. PabGota ¢ oOpalieHusIMH Irpax/iaH BKJIIOYAET B ce0s CIEIYIOLINE ITalbl:
— TPUEM U PETUCTPAIUIO OOpaIeHUH;
— HampabJieHHe 0OpallleHUi Ha pacCCMOTPEHHUE;
— paccMoTpeHHe oOpaleHHif;
— JIMYHBINA IPUEM TPaXKIaH;
— TIOCTaHOBKY OOpaIeHnii Ha KOHTPOJIb;
— TPOAJIEHUE CPOKA PaCCMOTPEHUS OOpallEHU;
— TOATOTOBKA M 0OpPMIICHHE OTBETOB Ha OOpaIlEeHus;
— KOHTPOJIb Ha/l PACCMOTPEHUEM OOpaIleHu.

9. Ilpuém u perucTpanusi NMCbMEHHBIX 00paleHU

9.1. Bce moctynuBIiIre NUCbMEHHBIE 00paIIeHNs IPaXKaaH MMOAJIEKAT PETUCTPALIUU.
OOparieHre MOXKET MOCTYNUTh B YUpeKJIEHHE OJTHUM M3 CIEeTYIOIUX CIOCOOO0B:
— MOYTOBBIM OTIIPABJICHUCM,
10 3JIEKTPOHHOM IOYTE;
JUYHO TPaKIAaHUHOM;
— MOCTYIUIEHHEM OOpalieHHs rpakJaHUHA U3 IPYTUX OPraHoOB C MOPYYEHHEM PACCMOTPETh OOpallleHue.

9.2. O0paiienne, MOCTYNUBIIEE HETOCPEACTBEHHO OT TpaKIaHWHA JIMOO MPUCIAHHOE MOYTOBBIM
OTIIpaBJICHUEM, IPUHUMAETCS, PETUCTPUPYETCS U NIEPENAETCS 3aBEAYIOIIEMY Y UPEKICHUEM.
OOpamenue, mocTynuBIIee B (opMe IJIEKTPOHHOTO JOKYMEHTa, TOJICKAT PACCMOTPEHHUIO B
nopsiike, ycraHoBleHHOM DenepanbHbiM  3akoHOM «O TOpsAKE pPacCMOTPEHHUs OOpalleHui
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rpaxgan  Poccuiickoit ®epepanum». B oOpameHun TpakJaHMH B 00S3aTENBHOM  IMOPSIKE
yKa3bIBaeT CBOM (aMUIIMIO, UMS, OTYECTBO (MOCIEAHEEe — MPHU HATWYHH), aApec AJIEKTPOHHOMU IMOYTHI,
€CIIM OTBET JIOJDKEH OBITh HampaBiieH B (hOpMe JIEKTPOHHOTO JOKYMEHTA, U TIOYTOBBIN aipec, €CITU OTBET
JIOJDKEH OBITh HaIpaBJieH B MUCbMEHHOU (hopme.

9.3. ITuceMenHoe obOpaleHue rpaxaaHuHa JOHKHO COACPKATh:
— HaUMEHOBaHUE OpraHa, B KOTOpbIM  HampaBisieTcss MUCbMEHHOE oOpaieHue, 0o
bamunuio, UM, OTYECTBO  COOTBETCTBYIOIIETO  JOJDKHOCTHOTO — JIMI@, JUOO  JOJDKHOCTh
COOTBETCTBYIOIETO JIMIIA, a TAK)KE CBOU (paMIIINIO, UMsI, OTYECTBO (TIOCIIeIHEE IPU HATHYUN);
— TIOYTOBBIH aJipec, IO KOTOPOMY JIOJDKHBI OBITh HAIPaBIEHBI OTBET HA OOpaIIcHHE, JIUOO YBEIOMIICHHE O
nepeaapecanuu oOpaieHus;
— CyTb oOpallleHusl, MPeJIOKECHUS, 3asBJICHUS WIN KaJIOObI;
— JIMYHYIO MOAMHKCH U JaTy.
B cinydae HEOOXOAMMOCTH B TMOATBEPKACHHE CBOUX JOBOJOB TPaKJaHWH MOXET Tpujarath K
MMCbMEHHOMY OOpaleHUIO JOKYMEHTBI M MaTepHalIbl JINOO WX KOIHUU.

9.4. Cexperapb, OTBETCTBEHHBIH 3a MPUEM M PETUCTPAIIMIO OOpAIICHHH TPaskIaH:
— TpoBepseT  MPaBUIIBHOCTh  aJpecaluud  KOPPECHOHICHIMM U  LEJIOCTHOCTh  YIIaKOBKH,
BCKPHIBACT KOHBEPTHI, IMPOBEPSET HAIMYUE B HUX JIOKYMEHTOB, pPa30pBaHHBIC JOKYMEHTBI
MO/IKJICUBAET;
— TpwiaraeT BIEPeAH IHUChMa IIOCTYIUBIINE C HHM JIOKYMEHTHI ([AcropT, BOCHHBIA OWIIET,
TPYIOBYIO KHWXKKY, MEHCHOHHOE yIocTOBepeHue, (ororpadum u T.4.), K TEKCTYy MMHChMA IPUIAracT
KOHBEPT;
— COCTaBIISIET AaKT Ha TMHChbMA, IIOCTYNUBIIME C JCHS)KHBIMH 3HAaKaMHd (KPOME W3BATHIX U3
oOpaiieHusi), UEHHbIMU Oymaramu (OOMUTalMAMH, aKIUSAMH), ToJapkamHu, ©0e3 MHCbMEHHOTO
BIIOJKEHUS;
— C HeIoCTayeil TOKyMEHTOB, YIIOMSHYTHIX 3asiBUTENIEM B OMUCAX HA LIEHHBIE MHCHhMa;
— BO3BpalllaeT Ha MMOYTy OOpalleHNe rpakKJaHIHa, TOCTYIHUBIIEE OMKUO0YHO (HE IO aApecy).

9.5. Perucrparnus oOpallieHu# rpaxkJiaH OCYILECTBISAETCS, KaK IPABUIIO, B IEHb MOCTYIIJICHUS
oOpallleHusl WIK He M03/1Hee TPEX JHEN ¢ MOMEHTA ITOCTYIUIEHHUS, OTJEIBHO OT OCHOBHOT'O
JCIIONPOU3BOICTBA.

B peructpannoHHO-KOHTPOJIbHYIO KAPTOYKY BHOCUTCS:

(damMuIMsl, THULUAJIBI TPAKIAHUHA (B UMEHUTEILHOM I1aJIE€XKE);

MTOYTOBBIN aPEC MW JTAHHBIC TPAXIAHUHA, B aJIpeC KOTOPOTO IMPOCST HAIIPABUTH OTBET HA oOpalieHue;
THUI JOCTaBKU oOpatienus (moctynuio no MuarepHery, gakcy u T.1.);

BUJ 0OpalieHus (MpeanoKeHue, 3asBieHne, xanoba);

KpaTKoe cojiep)kaHue oOparieHus;

— HAaUMEHOBAaHHE OpraHa, OTKY/a TIOCTYITHIIO OOpaIieHHe, ATy ¥ HCXO AN HOMEP COMTPOBOANTEIHLHOTO
nuchMa (TMpU HAJTUYHH).

9.6. PerucrpalMiOHHBI WITAMIT TPOCTABISETCS B TPABOM HIDKHEM YIJy Ha TIEPBOM JIUCTE
MUCbMEHHOT0 OoOpalleHusi, a He Ha CONPOBOAMUTEIHLHOM mMHChbMe (Mpu ero Hamuuuu). Ecnu mecto,
MpeTHA3HAYEHHOE IS PETUCTPANMOHHOTO MITAMITA, 3aHATO TEKCTOM, IIITAMIT MOXKET ObITh IPOCTaBJICH B
WHOM MeCTe, 00eCTIeYnBAIOIIEM eT0 MPOUTEHUE.

Ha oOpamenun TpaxaaHWHa HE JOMyCKaeTcs JelaTh HHUKAKUX HAJIIMUCEH, KPOME IMPOCTABICHHS
PETUCTPALIMOHHOTO IITaMIIA.

9.7. PeructpupyroTcs IepBUYHBIC OOpAIICHHUS ITyTeM TPUCBOCHUS KAXKIOMY TOCTYIHBIIEMY
JOKYMEHTY TOpPSJAKOBOTO HOMEpa, KOTOpbI BKIOYaeT B ceOs TepBylo OykBY (aMuinu
IpaX<JIaHWHA, THPE, COOTBETCTBYIONIMH IMOPSIKOBBIA HOMEp, Kocas depTa W OyKBEHHOE 0003HAYCHHE
«» (MUCbMEHHOE 0OpaIleHHe).

9.8. Tluckma OJHOTO M TOTO € aBTOpa M IO OJHOMY M TOMY K€ BOIPOCY, TOCTYITMBIIHE JIO
UCTEUYCHHUsI CPOKa PACCMOTPEHHS IMEPBOTO OOpallleHHUs, CUUTAIOTCS TMEPBUYHBIMU M PETUCTPUPYIOTCS
3a OJTHUM U TEM K€ HOMEPOM, HO ¢ Jo0aBieHneM mudps — 2, 3 u T. 1.

9.9. OGparenue, NOAMMCAHHOE ABYMS U OoJiee TpaxaaHaMu, perUCTPUPYETCS KakK
KOJUTEKTHBHOE. KoJuTeKTHBHBIMU SBJISIOTCS TAKXKe OOpAICHHS, TOCTYITUBIITNE OT HMCHH
KOJJIEKTHBA OpraHu3allny, a TaKKe Pe30IIIoINK COOpaHUil © MUTHHTOB. KonnekruBHOMY

7



00paIIeHUIO TPUCBAUBACTCS OYEPEAHOM MOPAIKOBBIN HOMED, TIe  BMECTO IEpBOM  OYKBBI  (haMHIUU
rpakaaHnHa yKaseiBaeTcs «Komy.

9.10. Jlenonpon3BOAUTENb IPOBEPSIET 0OpalleHle Ha TOBTOPHOCTD. [loBTOpPHBEIM CuMTaETCS
oOpaieHne, MOCTYNMBIIEE OT OAHOTO M TOTO K€ aBTOpa IO OJHOMY M TOMY € BOIPOCY, €CIIH
CO BPEMEHH MEPBOr0 OOPAIICHUSI UCTEK YCTaHOBJICHHBIN 3aKOHOIATEIILCTBOM CPOK  PACCMOTPEHUS WU
3asBUTEJb HE COTJIACEH C IMPUHATHIM IO €r0 00PAIIEHHIO PELIICHUEM.

Peructpupyrorcsi OOBIYHBIM MOPSAKOM, B PETUCTPAIMOHHO-KOHTPOJIBHON KapTOUYKE JIETaeTCs] OTMETKa O
MOBTOPHOCTH.
He cumraercs moBTOpHBIM OOpalieHHe OJHOTO M TOTO K€ aBTOpPAa, HO MO Pa3HBIM BONPOCAM, a TaKXKe
MHOTOKpPaTHbIE 00paIIeHHS.

9.11. MHOTOKpaTHBIM CYHTAETCS OOpalleHHe TpakJaHWHA, KOTOpOEe MOCTYMHIO Oojee ABYX pa3
0 OJHOMY M TOMY JK€ BONPOCY W IO KOTOPOMY aBTOpPY JaHbl HCUCPIBIBAIOIINE OTBETHI
COOTBETCTBYIOLIMMH KOMIIETEHTHBIMU OpPraHAMU HJIU JIOJKHOCTHBIMH JIMLIAMH.

10. HanpagyieHHe MMcbMEeHHbBIX 00pallleHNii HA pACCMOTpPEeHHe

10.1. Tlo kaxxmoMy HHCBMEHHOMY OOpAIICHHIO YUYpPEXKICHUE HAeT MOPYYCHHUE HCIIOTHUTENII0, B
JOJDKHOCTHOW MHCTPYKLMU KOTOPOTO TpoNucaHa NaHHas (yHKIMsS, AUMO0 HCIOJHEHHE BO3JIaraeT Ha
ceOs.

[TopyueHue 3aBeyrOIIEro JOKHO COEPKATh:

— (aMuIMIO U HTHULKANBI JOJDKHOCTHOTO JIMIIA, KOTOPOMY J1aeTCsl IOPYUYCHHUE;

— TOPSAAOK U CPOK UCIIOJIHEHUS;

— TMOANHWCH JOJDKHOCTHOTO JIMIA, AABIIETO MOPYYEHHE, C pacIIUPpPOBKOW MOIANMHCH H yKa3aHHEM
JaThl.

10.2. Tlopyuenue 3aBeIyronIero Y uypexk1eHueM MOXKET JaBaThCsl HECKOJIBKUM MCTIOTHUTESIM. B aTOM
Cllyyae OTBETCTBEHHBIM HCIIOJIHUTEINEM SBIISETCS TOT, KTO 3alIUCaH B OPYUYECHUU TEPBBIM.

10.3. IlopydyeHue pyKOBOIUTENSI MOXKET COCTOSTh W3 HECKOJBKHX 4YacTed, MpeIIHCHIBAOIINX
KaX/I0MY HCIIOJIHUTEII0 CAMOCTOSITEIIbHOE IEHCTBHE, OPSI0K U CPOK UCTIOTHEHUS.

10.4. TlopyueHne ¢ KOHKPETHOW AATOW MCHOJTHEHUS TOJUICKHUT BBIOJHEHHIO B YKa3aHHBIA CPOK.
ITopydyenue 6e3 yka3aHus KOHKPETHOH AaThl MCIIOJHEHMs, UMerollee NoMeTKy «CpoYHO» UCTIONHAETCS
B 3-IHEBHBIN CpPOK, nMerolee noMeTky «OmnepatuBHO» B 10-1HEBHBIN CpoK, ocTalbHble B 30-THEBHBIH
CPOK.

10.5. 3ampemaercst HanpaBIATH OOpaleHHEe Ha PACCMOTPEHHE B YUPEKACHHUE WU JTOIHKHOCTHOMY
JUILY, peuieHue Uiy aencteue (0e3neicTBrue) KOTOPhIX 00KaTyeTcs.

10.6. OpopMsATh PE30TIOLHIO Ha OOPAILIEHUN HE JOIMYCKaeTCsl.

10.7. Tlocne moAnMcaHus MOPYUCHUS 3aBEIYIONIAM Y UpekKICHHEM OOpaIieHue ¢
INPUIIOKEHUAMU K HeMy (IIpU HaJIM4YUM) MepeaeTcs JeNONpPOU3BOAUTENI0, OTBETCTBEHHOMY 3a IIpUEM
U PETUCTpaLIMIO 00paIleHn Irpax/iaH.

10.8. Cekpetapb, OTBETCTBEHHBII 3a MPUEM U PETUCTpAIMIO OOpalleHUH Tpa’kAaH BHOCUT TEKCT

MOpYy4YEHUS 3aBEYIOLIETO B PEruCTPalMOHHO-KOHTPOJIBHYIO KapTOUKY;
€CIIU B TOPYYEHUH HECKOJIBKO MCIIOTHUTENEH, TO J1eNaeT He0OX0JMMOe KOJIMYECTBO KOTTUN
oOpallleHus: ¥ MOPYYEHHUS. ITopymmHENKN oOpareHus u MOpYy4YEeHUS OCTaroTCA y

JIeTIOTIPOU3BOANTENS, OTBETCTBEHHOI'O 3a NMPHUEM M PErucTpaluio OOpallleHUi TpakiaH, UCIIOJHUTEIIO
HaIpaBIIAIOTCS KOMUU OOpallleHuss M TMOpYYEeHMs; Ha OOpalleHHsX, B3ATBIX Ha KOHTPOJb, IEpes]
HampaBieHueM Ha paccMmoTpenue mnpocrasiserca mramn «KOHTPOJIby»; nmucemeHHoe oOpalieHue,
cojiepaKaliee BOIIPOCHI, peleHue KOTOPBIX HE BXOJUT B KOMIIETEHIIHIO
VYupexneHus, HaNpaBiIseTCsl € CONPOBOAUTEIBHBIM IHMCBMOM B TEUEHHUE CEMHU JHEH CO JHS
perucTpaliMi B COOTBETCTBYIOIIMH  OpraH MECTHOIO  CaMOYIpaBJICHUsS, YUpPEXKICHUE  WIIU
JOJDKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO KOTOPBIX BXOAMT pEIICHHE ITOCTABJICHHBIX B OOpaIleHUU
BOIPOCOB, C YBEIOMJICHHMEM Tpa)KAaHWHA, HAlpaBUBILIEro oOpalleHHe, O Mepeajpecanuy, 3a
UCKIIIOUEHUEM CJIy4aeB, YKa3aHHbIX B IyHKTe 5.5. HacTosed WHCTPYKUUHU. 3aBeAyHOIUN
VYupexneHrneM Ipu HallpaBJIeHUU TMHCbMEHHOTO OOpalleHus, [0 KOMIETEHLHUH MOXKET 3ampaiiuBaTh
JOKYMEHTBI U MaTepHajbl O pe3ybTaTaX paCCMOTPEHUs OOpaIieHusl.

11. PaccmoTpenne oOpameHui



11.1. VcnonHuTtens  MpH MOJyYCHUH TUCHbMEHHOTO OOpalleHus], MPUWIOKEHUH K HeMy (Ipu
HJINYMK), C MOPYYCHHEM 3aBEAYIOILEro YUpexkIeHUEM, B IpeJesiaX CBOMUX IOJHOMOUUI BIpaBe:
[Tpurnamare 0OpaTUBIINXCS TPaXKIaH I TMYHON Oece/pl;

B cinydyae HeEoOXOOUMOCTM B  YCTAQHOBJICHHOM  3aKOHOJATEIbCTBOM  IOPSIKE  3alpalllBaTh
JOTIOJTHUTEIbHbBIE MAaTEPUAIIBI U TIOTY4aTh OOBSICHEHUS OT TPa)/iaH;

VYdacTBOBaTh B paboTe KOMUCCHM sl IPOBEPKU (DAKTOB, M3JI0KEHHBIX B OOpAIICHUSAX, B TOM YHCIIE
C BBIE37I0M Ha MECTO;

3aBeqylOLMil MMeeT NpaBO HAMpaBJATh 3alpPOChl B MHbBIE HCIOJHUTEIbHO-PACIIOPSIUTEIbHBIE
OpraHbl MECTHOTO CaMOYIPABICHHS, MYHHUIMIIAJIbHBIC MPEIIPUATHS U YUPESKACHUS paiioHa.
Oprasbl MECTHOTO camoyIipaBJIeHHs, MYHULUTIAIbHbIE YUPEXKAECHUS u OPENpUATHS,
JIOJDKHOCTHBIE JIMI]a 10 HAINpPaBICHHOMY B YCTAHOBICHHOM TMOPSAJKE 3alpocy 3aBeIyIOIEro
VYupexxaeHueM 00s3aHbl B TedeHue 15 THEH mpeaocTaBUTh OKYMEHTBI W MaTepuallbl, HEOOXOIUMbIE
IUIE  pacCMOTpeHusi  oOpamieHus, 3a  HCKJIIOYEHHEM  JOKYMEHTOB M  MaTepualioB, B
KOTOPBIX COJEPXKATbCSA CBEJCHMs, COCTABISIOLIME TOCYAAPCTBEHHYIO WJIM HHYIO OXpaHSAEMYIO
(benepanbHBIM 3aKOHOM TalHY, U JJIs1 KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSAAOK MPEIOCTaBICHHS.

11.2. TloaroroBineHHBlE MO pe3yjibTaTaM pPACCMOTPEHUs OTBETHl JOJKHBI COOTBETCTBOBATh
CIICAYIOIINM TPEOOBAHUSIM:

-OTBET JJOJKEH COZEP)KaTh KOHKPETHYIO M YETKYIO0 HH(POPMALIMIO IO BCEM BOIIPOCAM, IIOCTABICHHBIM B
oOpailieHHH (4TO, KOTAa M KeM CIeJIaHO WM OyIeT JeNaThes);

-ecJIM 1pocb0a, U3JI0XKEeHHas: B 00OpalleHUH, HE MOXKET OBbITh Y/I0BJIETBOPEHA, TO YKA3bIBAe€TCs, [0 KAKUM
PUYHHAM;

-B OTBETE JOJDKHO OBITh YKa3aHO, KOMY OH HalpaBieH, JaTa OTIPAaBKH, PErHCTPALMOHHBIH HOMEp
oOpareHust, paMIIvs, UMsi, OTIECTBO M HOMEP TeIePOHA UCTIOTHUTEIIS.

11.3. Ilpu yxome B OTHYCK HCIOJHUTENb O00s3aH MepefaTh BCE HUMEIOIIMECs Yy HEro Ha
WCTIOJTHEHUH MMMChMEHHBIE 00palIeHns TpaXJaH pabOTHUKY, BPEMEHHO €ro 3aMelaroleMy.

11.4. Tlpu mnepeBome Ha Apyrywo pabOTy HIM OCBOOOXKIEHHMH OT 3aHMMAaEeMON JOJKHOCTH B
VYupexxaeHnn TOKHOCTHOE JIMII0, 005S3aHO ClIaTh BCE MUCHMEHHBIE OOpPAIICHUs IOJKHOCTHOMY JIUILY,
Ha3HAYEHHOMY PYKOBOJUTEIIEM.

11.5. HcnonHUTENb TOTOBUT MUCHMEHHBI OTBET TPaXIAaHUHY I10 CYIIECTBY IIOCTABJICHHBIX B
oOpallleHUH BONPOCOB U IMPEJCTaBJIAET €ro Ha MOJNKMCH 3aBEAYIOIIEMY YUpexkJIeHHEM, IaBIIEMy
MOpYYCHHE II0 PACCMOTPEHHIO OOpamieHws, He TO3[Hee NATH IHEeW 10 JaThl OKOHYAHHS CpOKa
paccMOTpEeHHUs.

11.6. Tlocme mnoamuMcaHusi 3aBEAYIONIMM YUPEXKJACHUEM OTBETa TPAKIAHWHY, OH TIeperaeTcs
CeKpeTapro, OTBETCTBEHHOMY 3a IpUEM U pPErucTpaluio OoOpallleHuil TpakiaH, JUid OTIpaBKU
MOJUTMHHUKA OTBETA TPaXKTaHUHY, KOS OTBETA MO/IINBACTCS B JETIO.

11.7. OGOpamieHue cyMTaeTcs pacCMOTPEHHBIM, €CIM 3asBUTENI0 JlaHbl OTBETHl Ha BCe
MOCTaBJICHHBIE B HEM BOIPOCHI, NMPUHATH HEOOXOJMMBIE MEpPHI, JaHbl MCUYEPIBIBAIOIINE PAa3bsICHEHHUS.

11.8. B cimyuae yTpaThl NMCbMEHHBIX OOpalieHHil B YupexJIeHUH cekpeTapb HHGOpMUpyeT 00
STOM 3aBEJYIOIIEr0 YUpexXJAeHHWEeM. 3aBeqyloIUi NPUHUMAET pEUIeHHE O Ha3HAuYeHUH CIyKeOHOTro
paccie10BaHus, ONpeeIisieT MOPAIOK U CPOKHU €ro MPOBEICHUS.

11.9. PaccmoTpenue oOpaiieHuii ocyecTBisercs Ha 0e3B03MeE3JTHOM OCHOBE.

12. Opranu3anus v NpoBeaeHNe JUYHOT0 MPUEMa IPaKIaH

121. B VYupexnaeHun JOMKHOCTHBIM JIUIIOM, BEOyIIUM JIMYHBIA TNpUEM TpaxIaH B
YCTaHOBJICHHBIE YaChl, ABJISETCS 3aBEAYIONIUN Y UPEKICHUEM.

12.2. VIHbIe TOTKHOCTHBIE JTHIIA Y UPEKICHHS BEAYT Pa0OTY C YCTHBIMU 0OpallleHUsIMU TPAXKIAH B XOJIe
HCIIOJTHEHUS CBOUX JOJKHOCTHBIX 00S3aHHOCTEH.

12.3. Tpaduk nuyHoro mpuéma TpakIaH 3aBEAYIOIIUM YUpEKICHHEM pa3MeliaeTcs Ha
MH(OPMALIMOHHOM CTEHJIe VYupexnenns, Ha opUIHaTBEHOM caire YupexaeHuns.
I'paxxnane, uMmeronmMe JIbroTbl U INPEUMYIIECTBA, YCTAHOBJICHHBIE 3aKOHOAATENLCTBOM Poccuiickoit
denepanyn, MPUHUMAKOTCS BHE OUEPE]IU.

12.4. B cnydae, eclnu W3JI0KEHHBIE B YCTHOM OOpAIllEHUU CBEACHUS SBISIOTCS OUYEBUIHBIMU U HE
TpeOYIOT JOTOJIHUTEIBHOW TIPOBEPKH, OTBET Ha OOpalleHWe C Corjacusi TpaXKJaHWHA JaeTCs
YCTHO B XOJI€ JUYHOTO IIPUEMA, O YE€M JIE€JIA€TCS 3alMCh B KApTOUYKE JIMYHOTO MPHEMA IPAKIAHUHA.
B ocranpHBIX cydasx gaeTcs TUCbMEHHBIN OTBET IO CYIIECTBY MOCTaBICHHBIX B O0OPAIIEHUH BOIIPOCOB.
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12.5. Bo BpeMs nu4HOTO mHpuéMma TPaKJaHUH HMEET BO3MOXHOCTHh H3JIOKHUTH CBOE OOpallieHue
ycTHO 700 B mucbMeHHOU (opme. [luchbmeHHOE oOpalleHne, MPUHATOE B XOJe JIMYHOTO TpuéMa,
MOMJEKUT  pPErucTpaliiM W pPacCMOTPEHHMIO B TOPSAKE, YCTaHOBIEHHOM  JEHCTBYIOIUM
3aKOHOAATEIHCTBOM.

12.6. B cnyuae, ecniu B OOpalleHHMH COAEPIKATCS BOIPOCH, PEHICHHE KOTOPHIX HE BXOAWUT B
KOMITETEHIIHIO 3aBEIYIOIIETO YUpeKIeHUEM, TPaKJaHUHY JTaeTCsl pa3bsiCHEHHE Ky/la U B KAaKOM IMOPSJIKE
OH MOXET 00paTHTHCS.

12.7. B xome mauyHOro mnpuémMa TpaXAAaHUHY MOXKET OBbITh OTKa3aHO B JalibHEHIIEeM
paccMOoTpeHMH OOpalieHusi, ecld eMy paHee ObUT JaH OTBET I0 CYIIECTBY IIOCTAaBICHHBIX B
oOpallleHuu BOIPOCOB.

12.8. Ilo oxkOHYaHUM JIUYHOTO TMpUEMA JOHKHOCTHOE JIMILIO, MPOBOJMBIIEE MPHUEM, TOBOJUT MO
CBEICHUS 3asBUTENII MPHUHITOE pelieHne wWikn uHQopMHpYyeT O TOM, KOMYy OylIeT HOpydYeHO
paccMOTPEHHE U IPUHATHE MEP I10 €ro 0OpallIeHHUIO.

12.9. JlomKHOCTHOE JHUI0, MPOBOJAWBIIEE NpUEM, IO pe3yabTaTaM pPACCMOTPEHHUs OOpalleHH
rpaXx<1aH IPUHUMAET PELIEHUE O IOCTAHOBKE HA KOHTPOJIb UCIIOJHEHMSI TIOPYUECHUH.

12.10. Cpoxk ucnonaenusi- 30 AHEH co JHS PEeruCTpaIuy YCTHOTO OOpaIieHus.

12.11. Marepuansl ¢ JAUYHOrO npuéMa TpaxaaH, XpaHATCS S (mATh) JIET, MOCJe 4Yero
YHUUTOXKAIOTCS B YCTAHOBJICHHOM TMOPSJIKE.

13. IlocTanoBKa o0pamieHNi HA KOHTPOJIb
13.1. OcHoBaHWeM JUIsi TIOCTAHOBKH OOpaIlleHUs] TPaKIaHWHA HAa KOHTPOJb SBIISICTCS OOpaIleHue,
MOCTYMHBIIEE B YUpexJACHHE, B KOTOPOM COOOINAETCS O KOHKPETHBIX HAPYIICHUSX 3aKOHHBIX MpaB U
WHTEPECOB TpaxAaHNHA.

13.2. Pemienne o mocTaHOBKE OOpallleHHs Ha KOHTPOJIb MPUHHUMAET 3aBENYIOIIUN YUpeKIecHUEM,
JaBIIUI MTOpYyYEHHE MO0 PACCMOTPEHUIO OOpAIICHHS.

13.3. TlocranoBka oOpalieHuss Ha KOHTPOJIb MPOU3BOJUTCS B LENSIX BBISBICHHS IPUHUMABIIUXCS
VYupexxaeHnneM Mep M0 3alMTe 3aKOHHBIX IMPaB W HMHTEPECOB TPaKJaHWHA, a B CIydae IMOBTOPHBIX
(MHOTOKpAaTHBIX ) OOpallleHHii - YCTPAHEHUS YKA3aHHBIX HEJAOCTaTKOB.

KoHnTponb ycTaHnaBimBaercs 3a pacCMOTPEHUEM:
-3aIIpOCOB U OOpallleHuil JernyTaToB (WIEHOB) OPraHOB 3aKOHOJATENBHOM, MpeACcTaBUTEIbHON BIACTU
BCEX YPOBHEW;
-00palieHnii ToCyJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIpPAaBIIEHUS, DPENaKIHUW CPEICTB
MaccoBoOi MH(pOpPMaIlK, B KOTOPHIX YKa3aHa Ipockda 0 MpeI0CTaBIeHUH OTBETA;
-00OpalieHuii, HampaBlIE€HHBIX B HWHBIE HUCHOJHUTEIbHO-PACTIOPSAUTEIbHBIE OPTraHbl MECTHOTO
caMOYTIpaBJIEHUsI, MyYHUITUIIAJIbHBIE YUPEKIECHUS palioHa;
-00palIeHHi 0 YCMOTPEHUIO PYKOBOAUTEIIS.

13.4. Koutpons B VYupexacHHH 3a TMOPSJIKOM PACCMOTPEHHsS OOpalleHud TrpaaaH
OCYIIIECTBIISIET 3aBEAYIOIIMA YUpeKICHHEeM, a TaKXKe CEeKpeTapb, OTBETCTBEHHBIM 3a paboTy c
oOpaIieHus MU TPaK/IaH.

14. IIpoaJienue cpoka paccMOTpeHusi 00paleHUii TPaKIAH

14.1. OcHoBaHuMeM Jais TPOAJEHUS CPOKAa pPACCMOTPEHUs OOpalleHus TpaxJaHuHA B
quemneHHH SIBJISIETCA HCO6XOI[I/IMOCTI) I[OHOHHHTGHBHOﬁ MMPOBECPKHU H3JIOKCHHBIX B 06paHIeHI/II/I
CBEJIEHUI, a TakXke B Cllyyae HaNpaBICHUs 3ampoca B JPYroil rocyJapCTBEHHBI oOpraH, opras
MECTHOTO CaMOYIPABJICHUsS, OPTaHU3AIMIO TOopoJa C IENbI0 MOJydeHHs WHQPOpMannu, HEOOXOIMMOM
JUIL PACCMOTPEHUS 0OpaIieHusl.

Cpox paccMoTpeHus 00paIieHust MOXET OBITh Mo IieH He 6osee ueM Ha 30 mHEH.

14.2. ]JIns pemieHuss Bompoca O NPOAJICHUH CPOKAa PAcCMOTPEHMs OOpaIleHUs HCIOJIHUTENb
TOTOBUT  CIOyXeOHyl0  3amucky ¢  OOOCHOBaHHMEM  HEOOXOAMMOCTH  MPOAJIEHHS  CpoKa
paccMOTpeHHMs U TPEACTaBIIeT €€ 3aBeAyllleMy YUpekXACHHEM, [0 MOpPYYEHHIO KOTOpOTro
paccMaTpuBaeTcs oOpaiieHne, He o3/IHee 5 THel 10 UCTeUeHHS CPOKa IOPYICHUSI.

14.3. Ecmu 3aBemyrommii YupexJeHHs Ha OCHOBAHUHU CIY)K€OHOM 3amMCKU HCHOJIHUTEINS
MIPUHUMAET pEIIeHHUE O MPOJUICHUH CPOKA PACCMOTPEHHS OOpAIICHUSs, B IPABOM BEPXHEM YTITy CITY)KEOHOH
3aMMCKU OH YKa3bIBaeT CPOK MPOJJICHHUsI, CTABUT MOAIMNUCH U JaTy MOMUCAHUS.
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14.4. VicnonHuTens B JaHHOM ciy4ae YBEAOMIIACT TpakJaHWHA, HalpaBUBIIEro oOpalieHHE B
JOYVY, o mpoasieHnu CpoKa pacCMOTPEHUS €ro 00paIeHus.

15. IloaroroBKa  HaNpaBJieHHE 0TBETA HA O0OpallleHUue rPaKIAHNHA

15.1. UcnionHuTenb, HECET OTBETCTBEHHOCTD 3a IOATOTOBKY OTBETA:

YETKO, [10CIIeI0BATEIbHO, KPATKO U3JIaraeT pa3bsiCHEHUS Ha BCE MIOCTABICHHbBIE B 0OpallleHUH BOIPOCHI;
IIPU TIOJTBEPKIAECHUM CBEICHUM, U3JI0KEHHBIX B 00OpAIlleHUH, YKa3bIBa€T B OTBETE, KAKUE MEPhI IIPUHSATHI
o oOpaIieHuIo;

IIpY TOArOTOBKE OTBETa B BBILIECTOSALIMM OpraH HCHOJHUTENIBHOM BJIACTH, IO IOPYYEHHUIO
KOTOPOI'O  pacCMaTpUBajOCh OOpalleHue TIpaKAaHWHA YKa3blBaeT, KOrAa INPOMHPOPMUPOBAH
3asBUTENb O pe3ylbTaTaX pPacCMOTPEeHus ero oOpameHus, Ju0O0 TpuiIaraeT KOMHIO OTBETa
3asBUTEIIIO;

IIPU MTOJITOTOBKE OTBETAa HAa KOJJICKTMBHOE OOpallleHHE YKa3bIBaeT, KOMY M3 OOPaTUBIIMXCS TPa)aaH
HaIlpaBJIeH OTBET;

OpU TPOJUICHUH CPOKa pacCMOTPEHHs oOOpamieHus JMOO B Cilydae HEBO3MOXHOCTH pEILICHUS
BOIPOCOB, O0OO3HAYEHHBIX B OOpAIllEHWH, B YCTAaHOBJIEHHBIE CPOKH, B OTBETE IPaKIAHUHY yKa3bIBaeT
CPOK OKOHYATEJILHOT'O PELIEHUS BOIIPOCOB;

€ClIi 10 pe3yibTaTaM pacCMOTpPEHMsI OOpallleHHs TpaKJaHWHA IMPUHAT IPABOBOM aKT, TO €ro
SK3EMIUISAP HAIpaBIISIETCd TPakJaHUHY BMECTE€ C COINPOBOJUTENIBHBIM IHCbMOM, IOANKUCAHHBIM
3aBEYIOUIMM Y UpeKICHUEM;

eciii Ha oOpalleHHe JaeTcs MPOMEKYTOYHBIH OTBET, TO B TEKCTE YKA3bIBACTCS CPOK OKOHYATEIHHOTO
paspelieHus Bopoca.

15.2. B neBoM HW)KHEM YTy Ha KOIIMU OTBETA YKA3bIBAIOTCS (haMIIIUS, HMHUIHAIBI UCTIOIHUTEIS
HOMED €ro ciy>keOHoro renedoHa, CTaBUTCS JIMYHAS TOJIHCh UCTIOIHUTEIIS.

15.3. IloaroToByIEHHBIM OTBET NEpeNacTCsl Ha MOANUCH 3aBEAYIOLIEMY YUpeKICHUEM, AaBIIEMY
[OpY4YeHHE 110 paccMOTpeHHIo oOpaiieHus. PykoBoaurtenb, B cilydae coOrjlacus C OTBETOM,
MIOJINMCHIBAET €r0 U IepeaeT JeJI0NPOU3BOUTENIO, AJI PETUCTPALIMU U OTIPABKU T'PaXKIaHUHY.

15.4. Ecnu pyKoOBOAWTENIb HE COIVIACEH C OTBETOM, TO B IIPABOM BEPXHEM YIIy OH CTaBUT
HEOOXO/MMYI0 BHU3Yy, TOCJE Yero OOpalieHHe ¢ NPWIOKEHUSMH (IpU HaJIMYUM) BHOBB IEpEIaeTcs
UCTIOJHUTEIIO.

15.5. OTBeThl Ha OOpallleHUs IeyaTaroTCs Ha OJaHKaxX YUpexaeHUs.

15.6. B otBere rpakJaHMHY MM BBILIECTOSIIEMY OpraHy BJAacTd, IO HOPYYEHUIO KOTOPOIo
paccMaTtpuBaioch OOpallleHue TpaKAaHWHA, YKa3blBaeTCcs pPe3yJbTaT pacCMOTPEHUsI OOpalleHus:
Mepbl MPHUHATHI, PELICHO IOJIOKUTENIBHO, Pa3bsCHEHO, OTKa3aHO, (PAKThl MOATBEPIMIIUCH WU (aKThl
HE TIOATBEPANUIIHCD.

15.7. OTBeThl HE COOTBETCTBYIOIIME TPEOOBAHUAM, MPETYCMOTPEHHBIM HACTOSIIIUM PETJIAMEHTOM,
BO3BPAIIAIOTCS UCIIOJIHUTEINIO JI71S1 10pa0OTKH.

15.8. Ecnu oTBer mpencraBiseTcs Ha oOpalieHHe, MOCTaBIEHHOE Ha KOHTPOJb, PYKOBOJIUTEIb
II0CJI€ O3HAKOMJIEHUS U COTJIaCUsl C OTBETOM CIIMCBHIBAET €r0 B apXHUBHOE JI€JI0, CTABUT MOAMNKCH U JaTy.

15.9. Ilocne moanucaHusi OTBETA 3aBEAYIOIIUMM YUPEXKJIEHUS W HAIpaBICHUS OTBETA 3asBUTEIO,
MOpyYEHUE PYKOBOAMTENS, OOpalleHHe, TOKYMEHTbl IO pacCMOTPEHHIO (IpU HaJIM4YuM), KOMHUS
OTBETa IPaXK/IaHNHY BMECTE€ C PETUCTPALMOHHO-KOHTPOJIBHOM KapTOUKOM IOAIIMBAIOTCA B apXUBHOE
TeI0.

16. KonTpoJsb 3a paccMOTpeHneM 00palieHuil rpakiaH

16.1. Kortpoiss B YupekJIeHUH  3a CPOKaMH U TIOPSAKOM PAaCCMOTPEHHS OOpalieHHid  TpakJIaH

OCYIIECTBISETCS OTBETCTBEHHBIM 32 MPHEM U PErUCTPALIUIO OOpaIleHuil rpax/iaH.

17. OTBeTCTBEHHOCTH JOKHOCTHBIX JIMI IPH padoTe ¢ 00paleHUAMH I'PaKIAH

17.1. I'paxxnane BhpaBe 00XaJloBaTh pEIIEHUS, MPUHSTHIE YupexJIeHueMm (Ha Jro0oM J3Tare),
neictBus (6e31elCcTBUE) JOIDKHOCTHBIX JIMIL YUPEKICHUS B 10CYAEOHOM U Cy/1eOHOM MOPsJIKE.

17.2. Ha HAOMKHOCTHBIX JIHIl YUpEXKICHHUS 3aHUMAIOIINXCS pPAaCCMOTPEHHEM OOpaIeHuid
IpaXkJaH  BO3Jaraercsi  OTBETCTBEHHOCTh 33  COXPAaHEHUE  CBEIEHUH,  COAEpXAIUUXCS B
oOpalieHusiXx ~ TrpaXdaH, a  TakkKe  MEepCOHANbHBIX  JaHHbIX  TrpaxaaHuHa.  CBeneHus,
cofiepKaliecss B OOpalleHUsX TpaxJaH, M HX T[EpPCOHAJIbHBbIE JAHHBIE MOTYT HCIOJIb30BATHCS
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JIOJDKHOCTHBIM ~ JIMLIOM TOJIBKO B CIY)KEOHBIX 1LEIsIX M B COOTBETCTBUM C IIOJHOMOYHUSMHU
JOJPKHOCTHOTO JIMLA, 3aHUMAIOIIET0Csl PACCMOTPEHUEM 00palleHHs.

17.3. 3ampemaercs MAODKHOCTHBIM JIMIIAM YUPEXKICHUS pasriallleHue CojAepiKaliencs B
oOpamieHMu HMH(POPMAIMM O YAaCTHOM JKM3HM TpaxkaaHuHa Oe3 ero commacus. He sBusercs
pasriamieHHeM — CBEIEHHWH,  coJepKamuxcs B OoOpalleHHM,  HalpaBlieHHE  HUCbMEHHOTO
oOpalleHuss B UHbIE MCIOJHUTEIbHO-PACHIOPSIUTENbHbIE OpraHbl MECTHOTO CaMOYIpaBJIECHUS,
MYHHULMIIAJIBHBIE YUYPEKACHUS pailoHa, B KOMIIETEHIMIO KOTOPBIX BXOAMT PELIECHUE MOCTaBICHHBIX B
o0pallleHuH BOIIPOCOB.

17.4. 3a napymeHue mopsaka M CPOKOB PACCMOTPEHHUs OOpalleHUil TpakaaH JOJDKHOCTHBIE
JIMIIa HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAATENb
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